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Mark has over 35 years of leadership experience in law enforcement and security practices in both
government and corporate operations. He served in the U.S. Federal Bureau of Investigation (FBI) for 26
years in roles of increasing responsibility where he effectively led investigative programs targeting
international and domestic terrorism, economic espionage, cybercrimes, white-collar crime, and criminal
enterprise matters. In 2001, he served as Special Agent In-Charge of the FBI’s Cleveland Division
leading that office through the 9/11 crisis response. Subsequently, he was promoted to Assistant Director
over HR and adeptly reengineered the FBI’s hiring and promotional processes to attain the diversity and
critical skills needed to meet the FBI’s post 9/11 national security mission. From 2005 until his retirement
in 2009, he served as the Legal Attaché London leading the FBI’s most critical international office. Mark
received a Presidential Meritorious Executive Award (top 5% of federal executives) for his service.

Since 2009, Mark has served in executive security roles in the private sector first as Senior VP, Head
of Financial Crime and Intelligence and Global Risks Advisor with RBS Citizens Bank where he focused
on identification and mitigation of physical security threats. Then he served as Director of Security with
“ComEd,”, the electric utility in northern Illinois, where he led the Intelligence, Theft of Energy, Regional
Investigations and Physical Security functions. Mark has recently taken on a role as Director of Physical
Security with Allstate.

Mark continues to work with FBI leadership to enhance the diversity, equity and inclusion of the
bureau. Mark earned his Bachelor of Science degree in Accounting in 1981 from the University of
Illinois in Champaign-Urbana, IL and became a Certified Public Accountant (CPA) in 1982.



